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actuview User Guide 
Check out these online access instructions for actuview.com. 
 

 
 
Developed in 2019 by the German Association of Actuaries and partners from the 
actuarial community, actuview is the first international streaming platform especially 
designed for actuaries. It is regularly updated with video content for the actuarial 
community – either broadcasted live from international actuarial events, provided as 
recorded sessions from actuview partners or produced as webcasts, interviews or 
discussions by individual experts.  
 
Members of our actuview partners, including actuarial associations, insurance and 
consulting companies, and research or educational institutions, can register for free to 
access all content offered on www.actuview.com. Watching content on actuview is 
tracked by the second and can be exported in a report to be handed in as CPD at the 
actuarial associations. 
 
You can also join our community on LinkedIn at 
https://www.linkedin.com/company/actuview  
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Step 1: Registration 
 
1. Each member of a partner association is assigned a one-time registration code 

via email for activating their own actuview account. Please contact your national 
association’s office to receive your code.  

2. Visit the actuview website (actuview.com) and register by clicking Register in 
the top right-hand corner: 

 
 
 
 
 
 

3. Enter your actuview one-time  
registration code and your details  
to create your account.  
 
Please remember your username  
and password for future use. 
 

4. You will be receiving a confirmation  
email from actuview. Please also  
check your spam folder to find this  
validation email. 
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Step 2: Login and Profile 
 

From now on you will use Login at the top right-hand side to enter your username 
and password. 
 

  
 

To access your actuview profile, please click on your name arrow in the top right-
hand corner: 
 

 
 
The Profile section displays a number of useful sections like  
• Profile Seetings – here you can change your email address and other data 
• Newsletter Subscriptions – here you can subscribe and unsubscribe to the 

different newsletter actuview offers  
• Registrations Codes – here you can enter a new registration code, e.g. when you 

attend an event or change your association and receive a new code 
• My Playlists – you can put together personal playlist to watch videos later or to 

send recommendations to your colleagues 
• My Favorites – this lists all video you have highlighted as “favorite” 
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In the middle of your profile, you can see your watch history which shows all the videos 
you looked at recently.  
 
Further to the right, videos are listed that you have started or finished watching that are 
accountable as CPD. By clicking “View all” below the list or the section “CPD 
Documentation” on the left-hand side, you will find your personal CPD record listed by 
years. You can download the record as PDF by clicking on the button to the right: 
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Please note that 90% of a video must be viewed before it appears as ‘completed’ in 
your watch record.  
 
This is what your record will look like: 
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Step 3: Find the perfect content for your 
 
 
The homepage of actuview.com shows you the videos newly published on actuview, 
an overview of our premium partners, upcoming events, and latest news. Via the 
navigation on the left, you can access the different parts of the platform. 
 

 
 
To find interesting video content for you, you can either use the topical filters 
above the video list to choose for example all videos in the LIFE category.  
 
Or you can use the search bar on top to look up a specific term. The search results 
will be sorted by media, events, speaker, and partner. 
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You can also put additional filters like language, length of the video, and many 
more. 
 

 
 

Below each video you can always see the providing partner and visit their channel 
and you can subscribe to this partner to be updated on new content from them. 
Also, you can mark the video as one of your “favorites” (heart) or put it in a playlist 
(plus). 
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FAQs  
 

• Where can I find my one-time code? 
A unique one-time code is provided to each member via email. If you are unable 
to locate it, please contact your institution directly.  
 

• I am a student member; can I watch content on actuview?  
Yes, all student members are entitled to access actuview without cost. Please 
contact your institution directly to receive your one-time registration code. 
I am logged in, but all videos are locked and cannot be played. 
 

• I am logged in, but all videos are locked and cannot be played. 
Your access rights may be expired and need to be renewed. Don’t hesitate to get 
in touch with your home association to receive a new code. If you have already 
received a new code, you can enter the new code in your personal profile under 
“Registration code.” 
 

• How is my CPD verified?  
We require 90% of each video to be watched before you can claim it as 
verifiable CPD. Your Watch Record will retain an account of this watch history 
and you can use this as evidence for your CPD Record.  
 

• I have watched a CPD video fully, but it doesn’t appear in my CPD record. 
Firstly, when you open several tabs with videos, sometimes tracking may not 
work. Secondly, please try to clear your cache. We implement new protocols on 
a regular basis and sometimes old cookies and cache information can prohibit 
those new routines from working. Furthermore, it is always possible that 
restrictive firewalls or company VPNs interfere with the tracking. Please try a 
private network. Lastly, if you have an adblocker, also try setting up an 
exception for the actuview website to make sure it is not blocking any cookies 
that are necessary for tracking the viewing process. 

 
For more answers to frequent questions please visit our FAQ section: 
https://actuview.com/page/26  
 
If you still have any technical difficulties with the website, please contact our 
support: contact@actuview.com  
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